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• A ‘not-for-profit’ financial organisation providing savings & loans for members;

• In many ways like any other bank:

➢ regulated by the Financial Conduct Authority,

➢ authorised by the Prudential Regulation Authority – Bank of England,

➢ covered by the Financial Services Compensation Scheme;

• A co-operative owned & run by its members;

• A movement created more than 50 years ago;

• Established around the world – Ireland, USA, Canada, Australia, New Zealand &

• Growing in the UK & the North East.

What is a Credit Union?
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We’ve grown significantly in our 20 year history

Who are NE First ?
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Our ‘Mission’ is to offer 

people affordable, 

accessible & ethical 

financial services.

Our ‘Common Bond’ covers all of County Durham, 

Tyne & Wear, Northumberland.

We have a distinctive approach



Our partnership with DCC has great promotional value locally

We work in partnership

• Local Authorities

• Referral agencies

• Housing Associations

• Furniture Schemes

• Schools & Colleges

• Employers

• Churches & Community Groups



Film ‘your fired’ can be found at….. 
http://www.durham.gov.uk/article/10667/Cre
dit-unions-financial-help-and-debt-advic

http://www.durham.gov.uk/article/10667/Credit-unions-financial-help-and-debt-advice




‘Sarah’s’ Story

‘Sarah’ found out about us in July following the announcement that NEFirst was to sponsor 
Bishop Auckland FC.  She joined us and applied for a loan to consolidate debts.  She had 
multiple debts with Retailers, Credit Cards, Payday loan companies etc. totalling over £12,000.

She worked full time and until early summer was servicing her debt with the help of regular 
overtime. When the overtime stopped she got into financial difficulties and turned to pay-day 
loan companies to help her pay all the other debts.

In July her net income (without overtime) was £1,200, her living costs were about £500, 
leaving around £700 but the minimum monthly payments on her debts was over £1,300.
That was when she came to us.

Because she had made regular payments before her overtime stopped, she had a goof credit 
history.  We were able to offer her a loan at 1.5% per month (19.6% APR) over 60 months to 
pay off all her outstanding debts.  ‘Sarah’ now makes monthly payments of £350 which 
includes an element going into savings.

There are lots of people like Sarah living in our 
communities who don’t know about credit unions



We often work with churches

• We work with all denominations regionally & locally where appropriate for both parties;

• We work with churches & church members from across our common bond;

• Many of our volunteers are church members;

• Local churches provide many of our local service points;

• The credit union movement gains great promotional value from churches;

• Church people (clergy and laity) champion credit unions in their communities:

➢ accessing our loans rather than more expensive providers 

(we make large as well as small loans)

➢ encouraging people to save with us 
(we pay a dividend, subject to members’ approval)

➢being protected through free life insurance on savings and loans; 

➢Churches are well positioned in local communities to be part of Local Action Groups.

There are lots of ways your church can     
support the Credit Union movement



Some potential Next Steps for you

• Become a member of a Credit Union:

➢ Join online or by paper form (providing 2 forms of ID or ID can be checked online);
➢ It’s £1 to join and £1 to open a savings account;
➢ Continue to save or apply for a loan.

• Consider how your church can best become involved – contact us through Tim or directly.

• Post promotional films from DCC on your website: 

http://www.durham.gov.uk/article/10667/Credit-unions-financial-help-and-debt-advice.

• Contact us if we can help you or people in your community:

Website: nefirstcu.co.uk;

Email: durham@nefirstcu.co.uk;

Telephone: 0330 055 3666.

Be patient with us as we continue to grow!

http://www.durham.gov.uk/article/10667/Credit-unions-financial-help-and-debt-advice


What we hear people say

I knew exactly how 
much I had to pay each 

week – they were so 
helpful. 

A few years ago I needed help 
and the credit union paid off 

my loans with the Provi(dent) 
and gave me a loan.

I was scared and didn’t 
know what to do.  A 

friend suggested NEFirst
Credit Union.  

My partner left me but he had taken out loans 
in my name.  I was paying £650 every month 

but I couldn’t afford it so I was then borrowing 
more money to pay the existing loans.

I rang them and they helped me set up an 
account and they paid of all my loans.  I now 

only pay £230 a month.  I don’t have the worry 
of finding the money every month any more.

I changed my car recently but instead of using 
my high street bank I have used NEFirst Credit 
Union.  They matched the bank offer so I pay 

exactly the same as I would have with my bank.

I have now paid off the loan 
and I have money in my 
savings account.  I have 

never had savings before.

I borrowed £15,000, which 
was in my account within 
24 hours – no hassle just a 

form to complete.

The loan is also flexible so I 
can overpay if I want 

whenever I want.

I don’t know why more 
people don’t use NEFirst –

it’s simple and local.


